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AGING SERVICES OPERATIONS 
FOR-PROFIT PROPERTY & CASUALTY INSURANCE PROGRAM 

 
 
The Aging Services Operations Property & Casualty Insurance Program offers a full range of 
coverages and limits tailored to facilities at a competitive price.  Subject to certain limitations, 
coverages are now available in ALL STATES except limited to General Liability/Professional Liability in 
AK & HI. 
  
Program Participation: 
These coverages, provided by CNA, are available to long-term care facilities, assisted living and 
independent living operations.  CNA is rated A (Excellent) by A.M. Best with a Financial Rating of XV 
(greater than $2 billion). 
 
Coverages: 

ο Commercial general liability coverage (claims-made form) which includes employees, 
volunteers and students as Additional Insureds  

ο Healthcare Professional Liability (claims-made form) (excluding physicians, surgeons 
and dentists)  

ο Broad real and personal property protection available on a blanket basis 
ο Boiler and Machinery 
ο Computer Equipment 
ο Employee Benefits Liability 
ο Automobile 
ο Excess Auto & Excess Liability (claims-made form) 

 
Available to qualified facilities such as: 
 

ο Skilled Nursing Facilities (SNFs)  
ο Continuing Care Retirement Communities (CCRCs) 
ο Assisted Living and Personal Care Operations 
ο Independent Living/Senior Housing Operations 
ο Home & Community Based Services for the Elderly 

 
 
 
  

 
For complete information on the program, please contact: 
 
Ms. Maria B. Moreno, Senior Vice President/Program Manager 
Aon Association Services  
1120 20th Street, N.W., Washington, D.C.  20036 
Toll Free: (800) 865-7307  Direct: (202) 429-8553 Fax: (800) 701-1982 
 
E-Mail Address:  maria_moreno@aon.com  Website Address:  www.agingservices-ins.com 
 
Please note that the precise coverage afforded is subject to state approval and the terms, conditions, and 
exclusions of the policies as issued. 

 
Aon Association Services, a Division of Affinity Insurance Services, Inc. in CA, MN & OK a Division of AIS 

Affinity Insurance Agency, Inc. and in NY & NH a Division of AIS Affinity Insurance Agency. CA License #0795465 


