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The Aging Services Operations Directors & Officers (D&O) Liability Program, administered by Aon 
Association Services, offers broad coverage and competitive premiums to facilities. 
  
Program Participation: 
This coverage is available to aging services operations including continuing care retirement 
communities, assisted living, independent living, senior housing and other operations providing 
services for the aged.   
 
Coverage: 

ο The policy protects the directors, officers, trustees, employees, committee members & 
volunteers against claims arising from their duties, allowing them to perform with 
confidence, while also allowing facilities to attract well-qualified individuals to serve on 
their boards. 

 
Significant Program Features: 

ο Entity coverage 
ο Wrongful Employment Practices Coverage included 
ο Spousal Liability coverage 
ο Non-cancelable except for nonpayment of premium 
ο Risk Management Information is available online 

 
Optional Coverages (subject to underwriting review): 

ο Punitive Damages Coverage (where insurable) 
ο Fiduciary Liability (ERISA) coverage 

 
New Business Submission Requirements: 

ο Completed application 
ο Most recent audited financial statement  
 

 
 
For complete information on the program, please contact: 
 
Ms. Maria B. Moreno, Senior Vice President/Program Manager 
Aon Association Services 
1120 20th Street, N.W., Washington, D.C.  20036 
Toll Free: (800) 865-7307  Direct: (202) 429-8553 Fax: (202) 530-0153 
 
E-Mail Address:  maria_moreno@aon.com  Website Address:  www.agingservices-ins.com 
 
Please note that the precise coverage afforded is subject to state approval and the terms, conditions, and 
exclusions of the policies as issued. 
 

Aon Association Services, a Division of Affinity Insurance Services, Inc. in CA, MN & OK a Division of AIS 
Affinity Insurance Agency, Inc. and in NY & NH a Division of AIS Affinity Insurance Agency. CA License #0795465 


